ORDER PROCESSING

__________________________________________________________​​​​__

As the initial step in a process which affects the entire operation of a distribution business, ORDER PROCESSING is critical to the organization’s success.  Taking an order is only a small part of a good ORDER PROCESSING system.  An effective system should enable the user access to INVENTORY CONTROL, PURCHASING, and INVOICING/RECEIVABLES.  GENESIS’ ORDER PROCESSING is that effective system and more.  We provide rapid and accurate availability data, automatic and flexible pricing, quotations, history, and many more features.  As powerful as the system is, it still remains very easy to use.  When fully integrated with our other systems, ORDER PROCESSING will help your organization execute orders rapidly, accurately, and keep your customers happy.
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FEATURES

Some of the features and benefits available in ORDER PROCESSING include:


ON-LINE


On-line entry allows rapid access and updating


QUOTATIONS


Quotations may be submitted and later used to order products


PRICING


Interfacing to customer and inventory pricing matrixes are available


WAREHOUSING

Multiple warehouse ordering and shipping can be controlled


ROUTING


Products can be scheduled for picking and shipping


INVOICING/RECEIVABLES
Shipped orders are passed to invoicing and updated to receivables


INVENTORY


The inventory system will feed information on product availability


HISTORY


All orders can be kept for later retrieval and possible reissue


DCU



Data collection units can be used in ordering, the warehouse, and for delivery


CONTROL


The customer’s credit limit and order status are checked before processing


AVAILABILITY


Product availability can be verified on-line


INQUIRY/SEARCH

Items, quantities and customers can be rapidly searched and displayed


AND MORE


. . . . 
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REPORTS

Through a flexible reporting capability the operator can generate unlimited reports.  All of our reports are available through easy to use menus, which can be quickly accessed.  Some of the reports available include:

ORDER REPORT

A list of all orders, open, closed, history, quotes, etc.

RECAP



Order, shipping and backorders can be recapped daily

ACKNOWLEDGEMENT

Customer acknowledgements can be printed

PICKING LIST


Product to be picked for shipment may be listed

SHIPPING INFORMATION
Shipping tickets, labels, and reports are available

DISCREPANCY


Any discrepancies between orders and shipments can be reported

QUOTATIONS


Quotations can be entered, printed and turned to orders

MISSING INVOICE

Any shipment made without an invoice will be noted

HISTORY


All history of orders and shipments can be recorded and reported

ACTIVITY


All activity on the order, including shipments, is available

REQUIREMENTS

The products required to fill the orders can be printed

AGING



Orders may be aged based upon varying periods

AND MORE


. . . .

DESIGN

As with all GENESIS software systems, ORDER PROCESSING was written, designed and maintained by GENESIS.  All packages are online database designed systems, which can run on Windows, Linux, HP9000 (Unix), and HP3000 (MPE) platforms.  Access to the system is protected by our special security modules, which allows control of both, read and write capabilities for every screen.  An online help facility is integrated into each screen.

CUSTOMER SUPPORT AND SERVICES

Complete user documentation and object code are included in the price of the package.  Continuing support, source code, and customization are also available.

SERVICES AVAILABLE INCLUDE:



Technical and User Training


  Data Collection Equipment and Consulting



Software Customization and Modification

  Documentation Production



Updates and Enhancement Subscription

  System Design



Installation Service



  Sale Of Your Old Equipment



Remote Modem Support



  Maintenance Services



Need and Requirement Consultation

  Specification Development



Configuration Planning



  Financing and Leasing Programs



Database Conversion



  Personal and Hand-held Computers



Phone-In Consultation



  Equipment Sales and Support

___________________________________________________________

Genesis Total Solutions, Inc.

3524 Decatur Highway, Suite 104
Fultondale, Alabama 35068
(205) 877-3228 / Fax: (205) 877-3224

** Visit us at www.gts-genesis.com **

** Email us at gts@gts-genesis.com **
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